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Helping Essential Services 
businesses pivot in 
changing conditions
This document is designed to help 

NetSuite Account Executives navigate 

prospects and customers with 

essential services in the field.
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While many organisations have migrated to working from home, there are 
still businesses operating to support the community. These are considered 
‘Essential Services’ and in some cases, these businesses are thriving. 
However, critical people working in the field now need to ensure they 
meet health regulations and changing safety requirements.

On the positive, there  
are still signs of growth

Some industry examples include:  
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Health Services / Suppliers | Medical Equipment

Suppliers of anything health-related (medicines, vitamins, personal 

hygiene, toilet paper etc), masks, protective equipment, hospital and 

medical equipment, sterilization equipment, lab and pharmaceutical

IT Services / IT equipment | Telecommunications | Data Services 

Entire workforces moving to home offices, now needing IT 

equipment, software for remote access, broadband and data 

management services 

Construction / Infrastructure | Government Projects 

Government investment in infrastructure is still going ahead to 

support the growth of community and town planning 

Sanitization Services / Cleaning 

Critical for environments such as hospitals, transport, public 

places, community services like ATM’s. Increase in the frequency of 

sanitization 

Home Delivery Services | Logistics 

Isolation and firm ‘Stay at Home’ regulations are forcing surge in 

online ordering and delivery services 

Food Industry 

Food, beverage, necessary items



Operational 
Visibility is Critical

Customer Case Study

Many organisations are grappling now with 
daily analysis of cash flow forecasting and 
critical operational intelligence. Without 
the right systems in place, business owners 
will be feeling the pinch and more seriously 
considering system upgrades.

For New Prospects or Existing Opportunities  
in the Pipeline 

Ask: “Are they providing services to these 
industries? Are you busy? Why?” 

For Existing NetSuite Customers 

Ask: “Are you offering products or services to these 
‘essential services’ industries?”  

“Are they pivoting their business to survive?”  

“What do they need and how can we help?” 

www.nexttechnik.com

Quantum Health Group is the authorized 

distribution partner for leading global healthcare 

manufacturers including Philips, Samsung, IBA and 

Accuray. Quantum provides first class customer 

service and clinical support for a large installed 

base of medical imaging equipment in hospitals, 

universities and private clinics across Asia. 

Quantum Health Group



Companies deemed as ‘Essential Services’ 
are trying to manage: 

• Scheduling of resources remotely, with 
management and teams working remotely 
and essential people still in the field 

• Operational visibility with limited access to 
people and teams (everything now being 
remote access) 

• Accurate real time data for critical decision 
making (happening daily) 

• Protecting Engineers/Technicians in the field 
for their own safety and safety of others 

• Safety & Compliance to meet rapidly 
changing COVID-19 regulations

“SprintQuip provide an essential service to the community 
by enabling the automation of cash for critical 
infrastructure such as supermarkets, banks and cash in 
transit providers. With the COVID-19 situation rapidly 
changing, we needed to enforce safety and compliance 
checklists in the field.  
Next Technik were able to turn this around for us in 24 
hours, which meant we could protect our technicians, 
customers and the public”

Stephen Basford, General Manager of Systems 
and Compliance, SprintQuip 

Customer Case Study
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Critical Needs 
Right Now



• FREE COVID-19 Safety Checklists on the 

NextService Mobile 

• Existing NetSuite customers; we can deploy 

NextService or NextSchedule in a matter 

of days to get customers up and running 

quickly

• Deployment payment options to support 

cash flow concerns

How Next Technik 
can help?

The Next Technik 
X-Factor
We work better “by design”

• NetSuite customers prefer on-platform

• Process continuity 

• Operational visibility

• Ability to leverage NetSuite tools to make critical 
business decisions

• NextService is a matured product with rich 
functionality

• We know NetSuite & we follow the SuiteSuccess way!

• Our Sales & Deployment approach:
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• Professional and proven

• Collaborative with YOUR team

• Geared toward understanding the customer and                        
demonstrating VALUE 

• Helping customers achieve positive business                               
OUTCOMES

• We know FIELD SERVICE – our origin is field service 

• Situational fluency: credibility, integrity, knowledge, 
acumen



Wash your hands 
and keep your 
devices clean

Apple says it’s safe to wipe down hard, nonporous 
surfaces like iPhone screens with a Clorox Disinfectant 
Wipe or 70% isopropyl alcohol wipe. But you should 
never submerge your phone in a cleaning product 
and should be careful to avoid getting moisture in any 
openings, like the charging port. Apple also advises not 
to spray cleaners directly onto the device, and says you 
shouldn’t use aerosol sprays or bleaches.

As the COVID-19 continues to spread, the Centers 
for Disease Control and Prevention and World Health 
Organization are advising the general public to wash 
their hands often and disinfect frequently touched 
objects and surfaces. That means keeping your phone 
clean is important as well.

Here’s a look at how you can clean your phone safely 
without damaging its screen or internal components.

1. Disinfecting wipes

Hot Tip 

Experts say that keeping your phone clean won’t matter 
much if you’re not practicing good hygiene in other ways. 
So remember to wash your hands regularly.

Both Apple and Samsung say on their support pages that 
wiping your phone down with a cloth– preferably one 
that’s soft and lint-free – is a safe method of cleaning it. 
You can dampen the cloth with warm water and soap to 
get rid of any debris or substance that requires more than 
just a wipe-down.

From: “Washing your hands isn't enough, your smartphone is full of 
germs and bacteria — here's how to safely clean it without ruining its 
screen” by Lisa Eadicicco, Business Insider Australia  
 
https://www.businessinsider.com.au/coronavirus-how-to-clean-iphone-android-
phone-without-damaging-screen-2020-3?r=US&IR=T

3. IMPORTANT: Wash your hands

2. Dampened microfiber cloth
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info@nexttechnik.com
Call (AU) 1300 60 44 22 
(USA) 844 631 9110

Melbourne
95 Highbury Road
Burwood Victoria 3125

Sydney
23-25 Muriel Ave
Rydalmere NSW 2116

Texas
400 Chisolm Place, Suite 310
Plano TX 75075

www.nexttechnik.com


